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4™ September, 2009

CUSTOMER NOTICE

ANA SERVICE LOOP 2 — VESSEL CHANGES

Dear Valued Customer,

NYK Line wishes to advise Customers of the following Vessel changes within the ANA Loop 2
service.

¢ ANL Wangaratta V.013N will be phased out of the ANA Loop 2 service after discharging
cargo at Pusan (4™ September, 2009)

e ANL Warrain V.013N will be phased out of the ANA Loop 2 service after discharging cargo
at Pusan (11" September, 2009)

e OOCL Brisbane V.001N will be phased out of the ANA Loop 2 service after discharging
cargo at Pusan (20" September, 2009)

Our Customer Service team will be in contact with any Customers impacted by these changes and
you will be provided with alternative service options.

At this time we would also like to advise Customers that he following 2 vessels will be entering into
the ANA Loop 2 service as a result of the above:-

e Hermes V.002

e Frisia Kiel V. 001

Should there be any additional information you require at this time please do not hesitate to contact
our team on

1300 883 001

We regret any inconvenience this may cause and look forward to your continued support.
Best Regards

NYK Line (Australia) Pty Ltd
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