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2"4 October, 2009

CUSTOMER NOTICE

HERMES V.002N OMITTING SHANGHAI

Dear Valued Customer,

NYK Line wishes to advise that the Hermes V.002N has been delayed further in Brisbane
due to port congestion and as a result the vessel will now omit the port of Shanghai.

Please find below the new schedule for Hermes V.002N/S:

ANA Service
HERMES V.002N/S ETA ETD
Brisbane 3rd October 09 - 03:30 4th October 09 - 07:00
Yokohama 12th October 09 13th October 09

All Customers with cargo destined for Shanghai will be contacted by a Customer Service
Representative to provide an update on the routing of your cargo.

If you require further assistance, please do not hesitate to contact our Customer Service
Department on:

1300 883 001

We regret any inconvenience this may have caused you and look forward to your continued
support.

Yours sincerely
NYK Line
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