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Customer Notice 

NYK Line (Australia)  

Export Documentation - Contact Details 
 

 
Dear Valued Customer, 
 
At NYK Line, we pride ourselves on exceeding our Customers expectations especially 
when it comes to the Accuracy and Timeliness of Bills of Lading. 
 
To ensure we are able to continue to meet your expectation, as of Monday 23rd 
February, 2009 we will be requesting all of our customers begin sending their Shipping 
Instructions and Amendments to a dedicated group email address. 
 
To assist you with taking full use of this dedicated service,  please find below the contact 
details for our Export Documentation team. 
 

Shipping Instructions & Amendments: 
Email: au_exportfi@oc.nykline.com 
Fax:    1300 883 004 

 
All other Enquiries: 
Email :  syd_expdoc@oc.nykline.com 
Phone: 1300 883 001  
 

 
 
We trust the above assists and should you have any questions please do not  hesitate to 
contact our Export Documentation team on. 
 
 
    1300 883 001 
 
Thank you for your continued support. 
 
 
 
 
 
 
 
 
 
 

20th February 2009 


