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28™ April, 2009

CUSTOMER NOTICE

POWER OUTAGE in SYDNEY

Dear Valued Customer,

This is to advise that our office in Sydney’s CBD was hit by a Power Outage at 10.30am
today.

This resulted in our office being evacuated until 12 noon today, with all systems restored
shortly thereafter.

During this time we were unable to answer Customer phone calls or emails, but we are now
pleased to advise we have returned to normal business and actioning all your requests.

Should there be any additional information you require at this time please do not hesitate to
contact our team on

1300 883 001

We regret any inconvenience this may have caused and look forward to your continued
support.

Best Regards

NYK Line (Australia) Pty Ltd
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