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17" July, 2009
Notice to our Valued Clients

Customer Service - Office Hours

Dear Valued Customer

NYK Line wishes to advise our customers that effective from 20" July, 2009 our contact
hours will change.

In order to better service our customers, and ensure that we have staff available to handle

calls during the key periods of the day, our 1300 883 001 number handled through

our Customer Service centre will be available from

0800 to 1730 - Monday to Friday — Eastern Australian Time

Our documentation counters in NSW, VIC, SA, QLD and WA, will remain available from
0830 to 1700 from Monday to Friday in those respective States.

NYK Line thanks you for your continued support and if you have any questions please do
not hesitate to contact our customer service team on:

1300 883 001
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