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28" September, 2009

CUSTOMER NOTICE

5th October 2009 — Public Holiday — Labour Day

Dear Valued Customer,

NYK Line wishes to advise customers that due to the Labour Day Public
Holiday in ACT, NSW and SA on Monday 5th October 2009, our Sydney office
will be operating with restricted staff numbers within our Centralised Customer
Service team.

Our office hours on Monday 5" October will be 0830 to 1700 AEDT.

Our Centralised Customer Service team will return to normal working hours of
0800 to 1730 AEDT on Tuesday 6th October 2009.

Should there be any additional information you require at this time please do
not hesitate to contact our team on

1300 883 001

We appreciate your understanding in advance and Thank you for your
continued support.
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