NYIK, - 15 February 2010

Customer Notice

Dear Customer

STANDARD FOR PACKING OF GRAIN CONTAINERS

For your guidance and attention, we are informing you that Shipping Australia has
recently issued a fact sheet titled “INDUSTRY STANDARD FOR PACKING OF
GRAIN IN CONTAINERS” , which can be found at
http://www.shippingaustralia.com.au/DesktopDefault.aspx?tabid=109.

Please ensure you are familiar with these guidelines and comply with the
standards when packing grain.

Furthermore, NYK is committed to the proper use, security and safety of our
containers and request that you be aware of the following:

. NYK does not supply or advocate the use of liners

) Bulkheads must be used

° When half height bulkheads are used, the containers must be placarded on
the doors to that effect.

o Packers are not to use the left roll / no bulkhead method of packing

. A container seal should be placed in the following locations:

—

1. On the left door — to positively confirm the
door is locked

2. On the lower seal position

3. On the conventional inner lacking bar right
door position

Please communicate these guidelines to your packers and together we can ensure
that a high level of compliance and safety is maintained within our industry.
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