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4™ March, 2010

CUSTOMER NOTICE

SYDNEY OFFICE — Reduced Office Hours

Friday 5" March, 2010

Dear Valued Customer,

NYK Line wishes to advise that on Friday 5" March, 2010 our Sydney office will be closed
from 1630 Hours.

This will also mean our Customer Service Phones (1300 883 001) will be inactive from 1630
hours on that day.

We will return to standard operating times of 0800 to 1730 EDST from Monday 8™ March,
2010.

We regret any inconvenience this may cause and look forward to your continued support.

Best Regards

NYK Line (Australia) Pty Ltd
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