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CUSTOMER NOTICE     

    
 

BOOKING CANCELLATION FEE 
 
 
 
In view of the increasing incidence of no shows / double 
bookings and late cancellations which not only have a 
considerable operational cost but also serve as a serious 
impediment to shippers acquiring space and equipment at 
times of high demand we will implement a cancellation fee.  
 

 
NYK wish to advise that a booking cancellation fee of USD 50 
per unit will be applied from December 1st 2011 unless the 
Shipper gives prior notification on all bookings cancelled within 
7 days of the vessel cut off.  
  
 
The Australian Peak Shippers Association has been notified 
accordingly.  
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