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5th October, 2011

CUSTOMER NOTICE

DP World Late Receival Charges

Dear Valued Customers,

NYK Line wishes to advise we have received notification from DP World that effective from 1%
October, 2011, that the Late Receival Fee will apply to all approved applications, irrespective
of when these requests are made.

NYK wishes to advise that the surcharge for all Late Receivals will be $295.00 per container
and this must be accepted by our Customers before a Late Receival request is lodged with
DP World for approval.

If a Late Receival request is not approved by DP World, the Late Receival fee will not be
charged.

The fees are applicable in the following Ports;

Brisbane DPW Fisherman Islands
Sydney DPW Port Botany Terminal
Melbourne DPW West Swanson Terminal
Adelaide DPW Adelaide Terminal
Fremantle DPW Fremantle Terminal

This change to Late Receival charge for DP World, now also brings it in line with Patrick
Stevedores Late Receival policy which was introduced earlier in 2011.

If you require further assistance, please do not hesitate to contact our Customer Service
Department on:

1300 883 001

Yours sincerely
NYK Line
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