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4™ October, 2011

CUSTOMER NOTICE

Export Documentation - Contact Details

Dear Valued Customer,

At NYK Line, we pride ourselves on meeting our Customers expectations when it comes to
providing Timely and Accurate Bills of Lading.

In order to continue to maintain this high level of service for our Customers we would like to
remind you of the dedicated email, phone and fax contact details we have available for you.

Please find below our updated Contact Details with regards to Export Documentation.
Shipping Instructions, B/L Amendments and B/L Approvals

Email: au_exportfi@oc.nykline.com
Fax: 1300 883 004

Releasing / Printing of B/Ls and General Enquiries
Email : syd_expdoc@oc.nykline.com

Phone: 1300 883 001

We trust the above assists and should you have any questions please do not hesitate to
contact our Export Documentation team on.

1300 883 001

Thank you for your continued support.

Best Regards
NYK Line
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