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          7TH November 2011 

  
   CUSTOMER NOTICE 
 

Kitano  – Vessel Replacement 
 
 
Dear Valued Customer, 
 
NYK Line wishes to advise that the “ Kitano” will be phased out of the North East Asia 
Service  as from V049N at Pusan.  
  
This is to allow for the introduction of the replacement vessel “NYK Galaxy”  
(Lloyds Nbr: 9326756) which will commence service from Pusan effective 29th Nov. 2011 
 
Any cargo previously booked to load from Australia -  
on the “Kitano” V.050N will now load on “NYK Galaxy”V015N 
 
Any cargo previously booked to load from Australia -  
on the “Kitano” V.051 will now load on “NYK Galaxy”V016N 
 
Amended Booking Acknowledgements have now been emailed out to all customers who 
had bookings on either of the above voyages of the “Kitano” from Australia. 
 
We understand it can be frustrating when plans change, and we apologise for any 
inconvenience caused. While we try to avoid any changes to our vessels schedules, in this 
instance it was unavoidable. 

 
If you require further assistance, please do not hesitate to contact our Customer Service 
Department on:  
 

          1300 883 001 
 
Yours sincerely 
NYK Line 


