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10™ February, 2012

CUSTOMER NOTICE

SYDNEY OFFICE HOURS
Friday 24" February, 2012

Dear Valued Customer,

NYK Line wishes to advise that in preparation for our Sydney Office relocating
to a new address on Friday 24™ February, 2012 this office will be required to
close from 1300 Hours (AEDST) and all operating systems disconnected at
this time.

This will also mean our Customer Service contact number 1300 883 001 and
all staff emails will be inactive from 1300 hours on that day.

Whilst our inter-state offices will remain open they will not have access to our
operating systems or emails during this time and therefore will be unable to
conduct business as a result.

We will return to standard operating times of 0800 to 1700 AEDST from
Monday 27" February, 2012

We regret any inconvenience this may cause and look forward to your
continued support.

Best Regards

NYK Line (Australia) Pty Ltd
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