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7™ February, 2012

CUSTOMER NOTICE

Requests for Prepaid Freight Charges

Dear Valued Customer,

NYK Line wishes to remind our Customers of our policy not to divulge the prepaid freight
charges on any Import Shipments into Australia.

Whilst we appreciate and understand that Customs Brokers require to input the freight cost
into their Customs entry to achieve the landed cost for GST purposes, it is not for NYK Line
to divulge our Shippers rates.

We would like to remind our Customers that should they require to know these freight

amounts they will need to have the Shipper or Consignee on the Bill of Lading provide
these costs.

If you require further assistance, please do not hesitate to contact our Customer Service
Department on:

1300 883 001

Yours sincerely
NYK Line
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