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8" December, 2010

CUSTOMER NOTICE
NYK OFFICE HOURS

Christmas & New Year Holiday Period

Dear Valued Customer,

NYK Line wishes to advise our office hours during the Christmas and New Year Holiday
period will be:

Friday 24™ December 2010—Office Hours Close at 1300 (1pm).
Monday 27" December 2010—Offices Closed.

Tuesday 28" December 2010—Offices Closed.

Wednesday 29" December 2010—Normal Working Day
Thursday 30th December 2010—Normal Working Day

Friday 31st December 2010—Office Hours Close at 1500 (3pm).
Monday 4th January 2011— Offices Closed.

We thank you all for your kind support during 2010 and wish you and your families a
very Merry Christmas and Happy New Year

If you require further assistance, please do not hesitate to contact our Customer Service
Department on:

1300 883 001

Yours sincerely
NYK Line
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