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17" June, 2011

CUSTOMER NOTICE

EU Regulation 1875/2006 — Advance Manifest — End of Grace Period

Since 1% January 2011, the EU security regulation 1875/2006 has been in effect.

As agreed between the EU Commission and Member States, the grace period will end on 30th June
2011. We expect that the EU regulation will be strictly enforced starting from 1st July 2011.

Therefore, it is likely that Customs authorities will start issuing fines or vessels will encounter delays
in EU ports if the security manifest data is not transmitted 24 hours prior to loading.

We would like to remind customers to provide complete and accurate shipping instructions before
the documentation cut-off times. NYK will not accept incomplete or incorrect shipping instructions for
customs submissions. Non-compliance with deadlines may see cargo not loaded on board the EU
bound vessel. Please also note that we will have no choice but to hold the customer responsible for
any fines incurred by amendments requested after the deadline.

For more information, please visit the EU website at
http://ec.europa.eu/ecip/security amendment/procedures/index en.htm or refer to our own FAQ
document http://www2.nykline.com/help/eu24 1875 2006.html

Yours sincerely
NYK Line
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