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10" November, 2010

CUSTOMER NOTICE

EU CUSTOMS ADVANCED MANIFEST RULE

(EUROPE 24-HOUR RULE)

Dear Valued Customer,

NYK Line would like to advise that from 1 January, 2011, the Europe 24-Hour Rule will commence. This will
mean any cargo arriving/transshipping in Europe on or after this date is required to be submitted prior. NYK
will be starting below process from Vessel Voyage — ANL Warringa 047N (11" November 2010)

For all shipments that are discharging or transshipping through European Ports, Shipping Instructions must be
sent to the local documentation team 24 HOURS PRIOR TO VESSEL ARRIVAL at each Australian Port of
Load. If Shipping Instructions have not been received within this time frame any cargo booked with us may not
be loaded.

We would like to remind you of the information you must include in your shipping instructions in order for us to
submit the ENS:

« Full name and address (including postal code) of shipper and consignee on the BJ/L.

« Full name and address (including postal code) of the 1st notify party on the B/L, where the
consignee is shown: To Order.

Container number.

Detailed Description of Goods.

Four digits of the HS code.

Number of packages.

Package type description.

Cargo gross weight.

Seal number.

UN dangerous goods code where applicable.

Method of payment for transport charges in case of prepaid eg. "cash payment", "cheque payment",
"electronic credit transfer", etc. (when available)

The Entry Summary Declaration (ENS) will be submitted to the first European port call of the vessel, however
the ENS is required to cover all cargo on the vessel even if it remains on the vessel for subsequent ports
outside of the European Union.

For FAQ's in regards to the Europe 24 Hour Rule, please visit our website at www.nykline.com.

If you require further assistance, please do not hesitate to contact our Customer Service Department on:
1300 883 001

Yours sincerely
NYK Line
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