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7™ April, 2010

CUSTOMER NOTICE

FREMANTLE POWER OUTAGE

NYK Line wishes to advise, that a substation at West Fremantle
exploded at 11pm last night and this has resulted in a full power
outage for the Fremantle Port and for NYK’s Fremantle Office.

The latest indication is that power will not be restored for the next 2
days. Fremantle Port Authority is currently looking into this and we
will keep you posted of the situation.

With regards to our Fremantle Office we need to advise this is
presently closed, however we do encourage our Customers to call

our Customer Service team on 1300 883 001 should they require
any assistance during this time.

NYK Line thanks you for your continued support.
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