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21st July, 2011

CUSTOMER NOTICE

KOTA LAGU V.082N/S —

Svydney Import Cargo Update

Dear Valued Customer,

NYK Line wishes to advise that the plan to berth at Patricks in Sydney for the discharge of
Sydney Imports cargo only on Wednesday Evening 20" July, 2011 was suspended due to
Sydney Ports closure.

We are presently awaiting confirmation of a Berth into Sydney and will update our
Customers accordingly once that is confirmed.

In order to maintain long term schedule the Kota Lagu V.082N/S will not load any Export
Cargo from Sydney and instead will sail to Brisbane once all Sydney Imports cargo is
discharged.

All Customers with export Bookings from Sydney will be notified by a Customer Service
representative and provided with alternative arrangements.

If you require further assistance, please do not hesitate to contact our Customer Service
Department on:

1300 883 001

Yours sincerely
NYK Line
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