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21%" October 2011

CUSTOMER NOTICE

Katsuragi v 031N — Vessel Replacement

Dear Valued Customer,

NYK Line wishes to advise that the Katsuragi vO30N will phase out in Port Kelang and be
replaced by the Northern Dignity v 001 for one voyage only.

All Northbound cargo currently booked on the Katsuragi vO31N will need to be rolled over
to the Northern Dignity v O01N.

The Northern Dignity v 001N will remain on the same schedule as the Katsuragi vVO31N.

Our Customer Service team will be making contact with all Customers impacted by this
change and will be also sending through new Booking Confirmations.

We understand it can be frustrating when plans change, and we apologise for any
inconvenience caused. While we try to avoid any changes to our vessels schedules, in this
instance it was unavoidable.

If you require further assistance, please do not hesitate to contact our Customer Service
Department on:

1300 883 001

Yours sincerely
NYK Line
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