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26™ May, 2011

CUSTOMER NOTICE

KITANO V.045N/S —

SYDNEY PORT OMISSION &
CHANGE of BRISBANE TERMINAL

Dear Valued Customer,

NYK Line wishes to advise that due to the ongoing Industrial disputes at Patrick Stevedores, and in
order to maintain our long term schedule the KITANO V.045N/S will now be omitting the Port of
Sydney and will now be calling DP World in Brisbane.

All Sydney Export Bookings  will need to be transferred to the following vessel, which is the ACX
Diamond V.111N . Our Customer Service team will be in contact with all clients to confirm
bookings have been transferred.

All Sydney Import Cargo  will be discharged in Brisbane at DP World and transshipped back to
Sydney on a Vessel which is yet to be determined at this point. We will keep all our Customers
updated on this.

All Brisbane Export Bookings (REEFER CARGO ONLY) will need to be received into DP World
Terminal, however due to the schedule delay we will have only 2 days of receivals those being 27"
May and 28" May, 2011. Please contact VBS coordinator directly for time slots (07)3895 9530 or (07)
38959122

All Brisbane Export Bookings (DRY CARGO ONLY)  will need to be transferred to the following
vessel, which is the ACX Diamond V.111N . Our Customer Service team will be in contact with
all clients to confirm bookings have been transferred.

All Brisbane Import cargo  will be discharged at DP World instead of Patrick.
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We understand it can be frustrating when plans change, and we apologise for any inconvenience
caused. While we try to avoid any changes to our vessels schedules, in this instance it was really

unavoidable.

Please find below the new schedule for the KITANO V.045N/S:

ANA Loop 2 Service
KITANO V.045N/S ETA ETD
Melbourne 25th May, 2011 - 22:00 26th May, 2011 - 23:00
Sydney OMIT OMIT
Brisbane 1st June, 2011 - 08:00 2nd June, 2011 - 08:00

Please find below the current schedule for the ACX DIAMOND V.111N/S:

ACX DIAMOND ANA Loop 2 Service
V.1T1IN/S ETA ETD
Melbourne 31st May 2011 - 07:00 2nd June, 2011 - 07:00
Sydney S5th June 2011 - 06:00 6th June, 2011 - 06:00
Brisbane 7th June 2011 - 23:00 8th June, 2011 - 23:00

If you require further assistance, please do not hesitate to contact our Customer Service

Department on:

Yours sincerely
NYK Line

1300 883 001
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