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27" May, 2010

CUSTOMER NOTICE

LATE RECEIVAL FEE — INCREASE

Dear Valued Customers,

NYK Line wishes to advise that due to an increase in terminal charges, we are required to
increase our Late Receival fee from AUD$250.00 to AUD$285.00 per application.

This new Late Receival fee will be effective 1% July, 2010.

If you require further assistance, please do not hesitate to contact our Customer Service
Department on:

1300 883 001

Yours sincerely
NYK Line
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