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22nd July, 2011

CUSTOMER NOTICE

Port of Sydney and Botany Bay Update Il

Dear Valued Customer,

NYK Line wishes to advise that from 1845 on Thursday 21 July, Sydney Ports has advised
that due to sea and weather conditions all port movements into or out of Port Botany have
ceased until conditions improve.

Port Botany remains closed to port movements and there is no indication at this point as to
when this will be reviewed but NYK Line is committed to keeping our Customers up to date
as the situation becomes clearer.

Vessel Operations and Movements are expected to be further delayed as a result of this.

If you require further assistance, please do not hesitate to contact our Customer
Service Department on:

1300 883 001

NYK Line regret any inconvenience this may have caused you and we look forward to your
continued support.

Yours sincerely
NYK Line
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