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26th July, 2011

CUSTOMER NOTICE

Port of Sydney and Botany Bay Update lll

Dear Valued Customer,

NYK Line wishes to advise that the ports of Sydney and Port Botany were opened for
normal harbour movements on Saturday 23" July, 2011

As a result of the ports being closed last week there now is a considerable backlog of
shipping to work through that will take some time to have vessels back on schedule.

NYK Line will continue to update our Customers through our Daily Vessel Schedule advises
to ensure you are kept up to date with your vessel movements.

If you require further assistance, please do not hesitate to contact our Customer
Service Department on:

1300 883 001

NYK Line regret any inconvenience this may have caused you and we look forward to your
continued support.

Yours sincerely
NYK Line
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