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7th June 2010

CUSTOMER NOTICE

14™ June 2010 — Public Holiday — Queen’s Birthday

Dear Valued Customers,
NYK Line wishes to advise that due to the Public Holiday in ACT, NSW, NT, QLD, SA, VIC

& TAS on Monday 14™ June 2010 to celebrate the Queen’s Birthday, our offices will be
closed on this date in all of these States and Territories.

Our offices will reopen on the Tuesday 15" June 2010 from 0800 AEST, with our Customer
Service team being available to take your calls.

Thank you in advance for your continued support and should you have any questions please do not
hesitate to contact our customer service team on:

1300 883 001

Yours sincerely
NYK Line
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