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13" July, 2010

CUSTOMER NOTICE

KITANO V.037S/N — VESSEL DELAY UPDATE

Dear Valued Customer,

Following on from yesterday’s announcement concerning the delay to the KITANO 037S/N
in Brisbane, NYK Line wishes to advise that due to berth congestion in Sydney the new
revised schedule will be as follows:

AAX Service
KITANO V.037S/N ETA ETD
BRISBANE 12th July, 2010 15th July, 2010
SYDNEY 17th July, 2010 18th July, 2010
MELBOURNE 20th July, 2010 21st July, 2010
ADELAIDE 22nd July, 2010 23rd July, 2010
FREMANTLE 26th July, 2010 27t July, 2010

As a result of these changes please find below the new receival dates at DP World.

SYDNEY 15 to 16t July (cut off: 23:59)
MELBOURNE 15t to 19t July (cut off:14:30)
ADELAIDE 16th to 21st July (cut off:22:00)
FREMANTLE 20t to 23rd July (cut off:22:00)

If you require further assistance, please do not hesitate to contact our Customer Service
Department on:

1300 883 001

Yours sincerely
NYK Line
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